
Date: Sept 22 Quality Indicator: 3.1 Quality assurance and improvement are 

led well  

Care Standards:  4.6, 4.7, 4.8, 4.11, 4.19, 4.20  

How am I doing? 

Good—Parents are involved in influencing change in my setting, and I have self-evaluation and improvement systems in 
place. 

How do I know? 

· My vision and values are shared with parents at their ini al visit. 

· My self improvement and self  evalua on is available on my website  and is regularly updated for parents to consult at 
any me. 

· I build strong trus ng rela onships with families so they feel comfortable coming to me with any concerns or sugges-
ons. 

· Children’s opinions are sought through the use of floor books. 

· I share my successes with parents and let them know when my inspec on report is available so they can stay inormed. 

· I understand the importance and value of gathering opinions and feedback from families and children. 

· I have disclosures in place for the other adults in my home. 

· I use West Lothian Council’s monitoring  calendar to evaluate my se ng and drive improvement. 

 

 

What am I going to do now? 

I need to upload more self evalua on documents to my website. 

I need to find be er systems for gathering parental feedback. 
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