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Self Improvement Monitoring

Quality Indicator: 1.4 Family engagement Care Standards: 1.2,1.6,1.29,2.2,2.3,2.9,3.14,4.2, 4.16,
4.18,4.23

How am I doing?

Good—I build strong trusting relationships with families through several welcome meetings before their child starts in
my setting and through regular communication and consultation. When interventions are needed | do this in partnership
with children and their families.

How do I know?
. | share information with families daily using tools such as whatsapp and online diaries.
. I have a number of meetings with families prior to their child starting in my setting.
. When early interventions are needed | involve the families in planning them and evaluating the outcomes.
. | use care plans to inform the support and care | give to the children.
. Care plans are updated regularly and these updates are shared with families
. I plan and consult with the children when | purchase new resources.
. I have a rigorous anti-discrimination policy which | ensures no one is discriminated against on the grounds of ability,

gender, age, faith mental health, race or sexual orientation.

What am I going to do now?

| will look into and implement better systems for gathering families’ opinions and feedback.
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