
Date:  29th April 2022 Quality Indicator: 1.4 Family Engagement 

Care Standards:  1.2, 1.6, 1.29, 2.2, 2.3, 2.9 
3.14,4.2,4.16, 4.18. 

How am I doing? 

Good—Families are engaged in supporting their children’s care, play and learning. I work in partnership with families to 
achieve positive, healthy outcomes for children. Children are supported to build resilience and to feel loved, safe and 
respected so they can realise their full potential. 

How do I know? 

· FromÊtheÊfirstÊpointÊofÊcontactÊIÊworkÊhardÊtoÊbuildÊaÊfriendly,Êrespec ulÊandÊtrus ngÊrela onship. 

· Introduc onsÊtoÊtheÊse ngÊareÊcarefullyÊplannedÊandÊflexible. 

· IÊuseÊmanyÊdifferentÊapproachesÊtoÊengageÊfamiliesÊinÊmyÊse ngÊsoÊtheyÊareÊfullyÊinvolvedÊacrossÊallÊaspectsÊofÊtheirÊ
children’sÊplayÊandÊlearning. 

· IÊuseÊtheseÊapproachesÊtoÊestablishÊstrongÊpartnershipsÊwithÊfamiliesÊandÊtoÊshareÊinforma on. 

· IÊrecogniseÊthatÊitÊtakesÊ meÊandÊspaceÊtoÊbuildÊtrus ngÊrela onships. 

· WhereÊaÊchildÊhasÊaddi onalÊneedsÊIÊworkÊinÊpartnershipÊwithÊfamiliesÊtoÊhelpÊsupportÊtheirÊchild. 

· IÊamÊfamiliarÊwithÊtheÊUnitedÊNa onsÊConven onÊonÊtheÊRightsÊofÊtheÊChildÊ(UNCRC.)ÊDiversityÊisÊvaluedÊandÊdiscrimina-
onÊisÊchallenged.Ê 

 

What am I going to do now? 

· IÊwillÊcon nueÊtoÊmaintainÊtrus ngÊrela onshipsÊwithÊfamilies. 

· IÊwillÊalsoÊcon nueÊtoÊtryÊtoÊissueÊdiariesÊmoreÊregularlyÊasÊIÊappreciateÊtheseÊareÊanÊimportantÊmethodÊofÊcommunica-
onÊwithÊfamilies. 

 

Review Date:  April 2024. 
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